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SECTION 2 - GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY (Cont'd)
2.15 Availability of CUSTOM NETWORK SERVICES
A. Availability

1. Subject to compliance with B. following, where a shortage of service components exists at any
time either for temporary or protracted periods, the establishment of two-point Long Distance
Message Telecommunications Service, provided under Tariff P.S.C. No. 23--Telephoneg, shall take
precedence over all other services provided by the Company.

2. Service is furnished subject to the availability of the service components required. The Company
will determine which of those components shall be used and make modifications to those
components at its option. "Service components"” shall include, but not be limited to, the existence
of access and/or billing arrangements on an originating and/or terminating basis. In the absence of
access arrangements between the Company and the access provider at a particular Station, a
Customer may be unable to place calls from or to the affected Station.

3. Service will be provided where facilities and billing capability are available.
B.  Restoration of Service

The use and restoration of CUSTOM NETWORK SERVICES will be in accordance with Part 64,
Subpart D, of the Federal Communications Commission's Rules and Regulations.
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